
The Doctors and Staff would like to thank      
patients who brought in Christmas cards and 
gifts.  We were really touched with the warmth 
and generosity shown from our lovely patients.  
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Pain in muscles or joints? 

Do you know you can self-refer for physiotherapy without visiting your 
GP?  Anyone over 16 that is a patient at this practice who has pain or dis-
comfort in their muscles, joints or ligament.  Please ask at reception for a 
referral form. 

Feeling down or Anxious? 

You can also self-refer for non-urgent counselling.  Simply call 01942 
255675 or refer yourself online at www.nwbh.nhs.uk/think-
wellbeing.  For urgent help, make an emergency appointment to see 
your GP or call the mental health   Assessment Team on 01942 482239 

Get Active 

Being more active can help make you healthier and happier.  Move more. 
Do activities that you enjoy.   

Ask at reception for a leaflet on Finding Movement That Works For You 

********************************** 

Useful numbers: 

Extended Access      01942 482848 

Wigan Infirmary  01942 244000 

Leigh Walk-in Centre 01942 483453 

TLC    01942 244000 

Pemberton Clinic  01942 483872 

D/N treatment room 01942 481949 

Blood Call Centre  01942 773151 

Paediatric bloods  01942 481345 

Wilson’s Chemist  01942 222670 

Health Visitor  01942 481983 

Wigan & Leigh Carers 01942 705959 

Ambulance transport 01942 482990 

PLEASE HELP THE NHS TO USE RESOURCES SENSIBLY 

Prescribing of over the counter medicines is changing.  Your GP, nurse or pharmacist will not generally give you a 
prescription for over the counter medicines for a range of minor health concerns.  Instead, over the counter medi-
cines are available to buy in a pharmacy or supermarket in your local community.  Please contact the surgery for a 
list of conditions this applies to.  You may still be prescribed a medicine for a condition on the list.   

Please note that the prescription email address 
‘pemberton.prescriptions@nhs.net’ is no longer in use.  To request 
your medication either call into surgery, sign up for on-line services or ask 
your local pharmacy to request  it on for you. 

If you have any queries or concerns regarding you on-line service 
application, call the surgery and we will do our best to help. 

We are pleased to announce that 
Dr K Grant is now a Partner at 
the Practice and would like to 
welcome new staff to our team.  
Practice Nurse Emily Wright and  
receptionists  Jodie and  Sarah. 



The PPG continue to represent the surgery in the various patient groups and would wel-
come to learn of any issues you would like us to raise on your behalf.  For confidential 
reasons we cannot deal with any personal problems.  We will deal with problems or  

issues which could affect a number of patients.   

We want to share information with you regarding    non-attendance of appointments.  It is really important to 
cancel your appointment in a timely fashion so that we can offer it to someone else.  

Did you know you can book/cancel your appointment by text? Just reply to the appointment reminder text. 

The amount of ‘Did Not Attend’ appointments from October to December 2019 was 597 

DEMENTIA COMMUNICATIONS TRAINING 

Empowered Conversations is a practical course that supports you to think about communications and relationships 
with a loved one living with dementia. 

There is six FREE sessions to meet other family carers who are facing similar challenges. 

The next course is on  

DATES Thursdays, February 20th and 27th, March 5th, 12th, 26th and April 2nd.  

TIMES 10.30 am—1pm 

VENUE Wigan & Leigh Carer’s Centre,  3-5 Frederick Street, Hindley, WN2 3BD 

If you would like more information or to book on the course: 

contact Emma on 0161-212-4981  or email at emma@empowered-conversations.co.uk 

Over 65? Military veteran? Carer?  Have you had your flu 
vac?  Its not too late!  Just call into the surgery, no               
appointment needed. 

A young carer is a child or young person under the age of 18 who provides care to 
another family member who has a physical illness, disability, mental health issues, 
a sensory disability or a problematic use of alcohol/drugs.   

You are entitled to a Young Carer Health & Wellbeing Check.  The surgery will     
offer you an appointment to suit the needs of you or the cared for person.  The    
appointment is a confidential opportunity to help with your needs. 

ARE YOU A 
YOUNG 
CARER? 

 

Cervical screening (smear test) is a free health test that helps prevent cervical cancer.  It checks for a virus called  high-risk 
human papillomavirus (HPV) and cervical cell changes (abnormal cells).  It is not a test for cancer. 

You can have cervical screening if you have a cervix.  This includes trans and non-binary people with a cervix.  In the UK, you 
are automatically invited for the cervical screening if you are: between the ages of 25 to 64 

You are invited every 3 years between age 25 and 49 and every 5 years between age 50 and 64 

You may get your first invite up to 6 months before you turn 25.  you can book an appointment with the Practice Nurse as soon 
as you get the invite. 


